Facsimile of Sticker on all BR glass

STOP STOP STOP STOP

This is a plastic or glass / plastic composite!

Read and follow Cleaning Instructions!

The persons cleaning assume risk of loss!

This product is shipped in good condition. Surfaces needing aggressive cleaning methods
indicate product neglect or abuse. Improper cleaning may cause irreparable damage such
as crazing, cracking, blister, de-lamination or other permanent damage that may not be

immediately visible.

DO NOT APPLY TAPE, STICKERS, FILMS, SIGNAGE, ETC TO SURFACES!

¢ Donotcleanindirect sunlight

e Do notuse abrasive cleaners

¢ Do notuse metal scrapers, razor blades, or putty knives

¢ Do notuse petroleum-based solvents, acetone, MEK or other solvents

The following procedures are sufficient to satisfactorily clean properly installed and

maintained product. Before cleaning commences the surface to be cleaned should be

examined and be free of damage, paint, mortar, plaster etc. If not, a condition report and

damage waiver should be obtained from General Contractor or authority having jurisdiction

before proceeding
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Flush surface with clean water to remove loose debris.
Uniformly apply a mild detergent / water solution using Joy, or Palmolive detergent to
the surface using soft, clean, cloth or similar applicator.
Change / rinse cleaning cloths/ applicators regularly.
Use extreme care to avoid trapping debris, sand, metal or any type foreign particles against
the surface.
Flush with clean water and dry surface, gaskets, sealants, and framing with soft flannel or
cotton cloth to avoid potential deterioration or staining.
Examine surface for visible damage from cleaning before proceeding!

@® Questions? Call Customer Service 1.800.336.0562




Cleaning Glass Clad Polycarbonate Bullet Resistant glass

Glass clad polycarbonate ballistic glass can be permanently damaged if improperly cleaned. To
clean first blow dust off the surface you intend to clean and then use a mild solution of soapy
water by applying to surface with a microfiber cloth. Rinse with clean water. Keep excess liquid
from going into window frames. Remove excess liquid using a flannel, microfiber or cotton
cloth. Do not allow cleaning solutions to stay on windows for a long duration. Cleaning should
be done only as needed to limit accidental exposure, streaking or damage to the windows.
Cleaning of adjacent materials such as but not limited to: window frames, counter tops, wall
panels, ceiling panels, and door hardware must use similar process & materials to avoid
exposure from incompatible materials. Assume materials are not compatible unless they have
been approved by the ballistic glass manufacturer.

Compatible Cleaners & Detergents:
Joy (Recommended 1 ml Joy to 1L clean water)
Palmolive (Recommended 1 ml Palmolive to 1L clean water)

Isopropyl Alcohol (50-99% concentration, diluted with clean water



